Products for immigrants
Committed to protecting your health in your
new home.

Products for immigrants

compulsory

Some just move here temporarily, while others have found a
new home in Switzerland.
No matter the circumstances,
we are by your side to ensure
you feel right at home from the
very start. We offer insurance
solutions tailored to your specific needs – from a choice of
compulsory health insurance
models to the voluntary supplementary insurance options for
specific medical concerns.

Basic insurance
Covers essential medical needs
5 models available
Choice of annual deductible
Deductible amount depends on the place of residence
Are you in need of medication, a doctor or a hospital? Then you must
cover some of these costs yourself (deductible). You can choose the
amount of your deductible every year. Once the deductible has been
exceeded over the course of a calendar year, we assume 90% of all
further costs. The rule is: the higher your deductible, the lower your
yearly contribution, also known as the insurance premium.

Important : You must take out basic insurance within 3 months
of arriving in the country.

Supplementary
insurance

voluntary

Covers additional needs related to
your health
Types of supplementary insurance
Supplementary outpatient insurance:
for benefits such as alternative medicine, glasses, contact lenses,
dental treatment, etc.
Do you have any questions?
We would be pleased to help you find the right health
insurance for you
Helpline Mo–Fr 8 am to 6 pm
+41 58 340 91 90
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helsana.ch/immigrants

Committed to satisfied customers.

Supplementary hospital insurance:
for free choice of hospital anywhere in Switzerland, additional comfort
in hospital room, allowances towards convalescent treatments, household help, etc.
Health declaration required
Monthly premium depends on age and place of residence
Legal expenses insurance:
for legal advice and representation in the event of legal problems,
e.g. relating to civil, motoring or internet matters
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