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17 August 2020 

Terms and conditions: Step challenge in the Helsana Coach App 
from 1 to 21 September 2020 

By taking part in the step challenge in the Helsana Coach app, you agree to the following terms and conditions: 

The Helsana Coach app is open to all registered users of the Helsana+ app, including users of the demo version.  
All persons insured by the Helsana Group (Helsana Insurance Company Ltd, Helsana Supplementary Insurances Ltd) 
above the age of 18 who are resident in Switzerland are eligible to use the demo, basic and full version. In addition, all 
underaged persons insured by the Helsana Group (Helsana Insurance Company Ltd,  Helsana Supplementary 
Insurances Ltd) who are at least 12 years of age and are resident in Switzerland and whose participation in the bonus 
programme has been expressly approved by a legal representative are eligible to use the demo, basic and full version.  

Winners will be notified in writing. Participation in this prize draw does not constitute any obligation to take out a policy. 
No correspondence will be entered into about the competition. The prizes cannot be exchanged for goods or cash. The 
judges’ decision is final.  

Step-Challenge participants agree to provide their personal data (number of steps per day, team membership and 
contact details) recorded as part of the step challenge to Helsana Supplementary Insurances Ltd for the purposes of 
choosing winners, distributing prizes and the prize draw. The personal data will be deleted promptly once the step 
challenge has ended. By entering the team code, you accept the terms and conditions. 


