
Renew your hospital insurance
We are committed to your  
insurance cover

 Switch now with no medicalexamination



The HOSPITAL PLUS and HOSPITAL PLUS BONUS hospital insurance products 
are considered “closed portfolios”, meaning that new policyholders can no lon-
ger take out these products. However, all existing customers with HOSPITAL 
PLUS or HOSPITAL PLUS BONUS insurance can switch to our HOSPITAL Semi-
Private hospital insurance without needing to undergo a medical examination.

HOSPITAL PLUS
HOSPITAL PLUS BONUS
helsana.ch/en/hospitalplus

helsana.ch/en/hospital-plus-bonus

HOSPITAL Semi-Private

helsana.ch/hospital-semi-private

Hospital stays  
in Switzerland

Full cover for a semi-private ward anywhere  
in Switzerland2

Full cover for a semi-private 
ward anywhere in Switzerland1

Room comfort Semi-private ward, two-bed room 
anywhere in Switzerland2

Semi-private ward, two-bed room  
anywhere in Switzerland1

Hospital stays  
abroad

CHF 1,000/day, for up to 60 days/year for 
emergency and planned3 hospital stays

Emergency treatment:  
CHF 1,500/day, unlimited duration 
Elective treatment: CHF 1,500/day,  
unlimited duration with cost approval3

Free choice of doctor Free choice of hospital doctor Free choice of hospital doctor1

Lump sum on birth 
(for outpatient deliveries)

CHF 1,500

Rooming-in stay for one 
accompanying person

Accommodation and meals in hospital for  
an accompanying person CHF 100/day,  
for up to max. 15 days/year

Acute and transitional 
care

CHF 120/day, for up to 14 days/year  
for boarding costs (accommodation and meals)  
during inpatient acute and transitional care  
in a home

CHF 120/day, for up to 14 days/year  
for boarding costs (accommodation and meals) 
during inpatient acute and transitional care  
in a home

Spa and  
convalescent therapies

CHF 60/day, for up to max. 30 days/year
for medically prescribed spa and convalescent 
therapies after surgery or illness

CHF 100/day, for up to max. 21 days/year,  
for medically prescribed balneotherapy and 
convalescent therapies after surgery or illness

Household help CHF 60/day, for up to 30 days/year CHF 100/day, for up to 30 days/year

Nanny service
(childcare service)

Insured person: parent

60 hours/year
Parent(s) in hospital: childcare provided by  
experienced professionals from Monday to  
Friday during regular working hours

60 hours/year 
Parent(s) in hospital: childcare provided by  
experienced professionals from Monday to 
Friday during regular working hours

KidsCare 
(childcare) 

Insured person: child

60 hours/year
Child ill/had an accident: trained caregiver looks 
after the child at home if the parents have to work

60 hours/year 
Child ill/had an accident: trained caregiver 
looks after the child at home if the parents  
have to work

Fast track Quick initial consultation with a specialist Quick initial consultation with a specialist

Expert second opinion In the event of serious illness, a second opinion  
from a respected professor

In the event of serious illness, a second opinion 
from a respected professor

Transport to and  
from hospital

CHF 250 per calendar year in Switzerland  
(official taxi, public transportation) for 
elective procedures   

1	 	 –	 From doctors and hospitals recognised by Helsana. You can find the list of hospitals without full cost coverage at helsana.ch/tariffnegotiations. 

	 –	 Please note that you will have to cover the costs charged by hospitals and doctors not recognised by Helsana.
2		  Excess for treatment in a hospital without a Helsana rate agreement. see helsana.ch/tariffnegotiations.
3	 Submit an application for payment of costs prior to the planned treatment.

http://helsana.ch/en/hospitalplus
http://helsana.ch/en/hospital-plus-bonus
http://helsana.ch/hospital-semi-private


The HOSPITAL COMFORT and HOSPITAL COMFORT BONUS hospital insurance 
products are considered “closed portfolios”, meaning that new policyholders 
can no longer take out these products. However, all existing customers with 
HOSPITAL COMFORT or HOSPITAL COMFORT BONUS insurance can switch to 
our HOSPITAL Private hospital insurance without needing to undergo a medical 
examination.  

HOSPITAL COMFORT
HOSPITAL COMFORT BONUS
helsana.ch/en/hospitalcomfort

helsana.ch/en/hospital-comfort-bonus

HOSPITAL Private

helsana.ch/hospital-private

Hospital stays  
in Switzerland

Full cover for a private ward anywhere  
in Switzerland2

Full cover for a private ward anywhere  
in Switzerland1

Room comfort Private ward, one-bed room  
anywhere in Switzerland2

Private ward, one-bed room  
anywhere in Switzerland1

Hospital stays  
abroad

100% of the costs, for up to 60 days/year for 
emergency hospital stays
CHF 1,500 per day, for up to 60 days/year for 
planned3 hospital stays

Emergency treatment: full  
cost coverage, unlimited duration 
Elective treatment: full cost coverage,  
unlimited duration with cost approval3

Free choice of doctor Free choice of hospital doctor Free choice of hospital doctor1

Lump sum on birth 
(for outpatient deliveries)

CHF 3,000

Rooming-in stay for one 
accompanying person

Accommodation and meals in hospital for  
an accompanying person CHF 200/day,  
for up to max. 15 days/year

Acute and transitional 
care

CHF 180/day, for up to 14 days/year  
for boarding costs (accommodation and meals)  
during inpatient acute and transitional care  
in a home

CHF 240/day, for up to 14 days/year  
for boarding costs (accommodation and meals) 
during inpatient acute and transitional care  
in a home

Spa and  
convalescent therapies

CHF 90/day, for up to max. 30 days/year
for medically prescribed spa and convalescent 
therapies after surgery or illness

CHF 200/day, for up to max. 21 days/year  
for medically prescribed spa and convalescent 
therapies after surgery or illness

Household help CHF 90/day, for up to 30 days/year CHF 200/day, for up to 30 days/year

Nanny service
(childcare service)

Insured person: parent

90 hours/year
Parent(s) in hospital: childcare provided by  
experienced professionals from Monday to  
Friday during regular working hours

120 hours/year 
Parent(s) in hospital: childcare provided by  
experienced professionals from Monday to 
Friday during regular working hours

KidsCare 
(childcare) 

Insured person: child

90 hours/year
Child ill/had an accident: trained caregiver looks 
after the child at home if the parents have to work

120 hours/year 
Child ill/had an accident: trained caregiver 
looks after the child at home if the parents  
have to work

Fast track Quick initial consultation with a specialist Quick initial consultation with a specialist

Expert  
second opinion

In the event of serious illness, a second opinion 
from a respected professor

In the event of serious illness, a second opinion 
from a respected professor

Transport to and  
from hospital

CHF 500 per calendar year in Switzerland  
(official taxi, public transportation)  
for elective procedures

1	 	 –	 From doctors and hospitals recognised by Helsana. You can find the list of hospitals without full cost coverage at helsana.ch/tariffnegotiations. 

	 –	 Please note that you will have to cover the costs charged by hospitals and doctors not recognised by Helsana.
2		  Excess for treatment in a hospital without a Helsana rate agreement. see helsana.ch/tariffnegotiations.
3	 Submit an application for payment of costs prior to the planned treatment.

http://helsana.ch/en/hospitalcomfort

http://helsana.ch/en/hospital-comfort-bonus
http://helsana.ch/hospital-private


We are there for you.

Helsana Supplementary Insurances Ltd

0844 80 81 82

helsana.ch/en/contact

helsana.ch/locations

helsana.ch/switch-hospital-insurance

Proud to be a top-rated provider.

INDUSTRY
CHAMPION

2024Note: Sehr gut
Kundenzufriedenheit
2024

Krankenkasse

Voto: Molto buono
Soddisfazione dei clienti
2024

Assicurazione malattia

Rating: Very good
Customer satisfaction
2024

Health insurance

The information and product benefits descriptions are summaries only and are not exhaustive. Go to helsana.ch for binding information on insurance 
benefits. This advertising does not constitute a binding offer.  
The Helsana Group reserves the right to modify the information contained herein. H
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http://helsana.ch/en/contact
http://helsana.ch/locations
http://helsana.ch/switch-hospital-insurance

