Helsana

Information on anonymous customer
surveys

This survey, the purpose of which is to continuously improve the services of the Helsana Group*
(hereinafter “Helsana”), is conducted anonymously. This means that we cannot connect your survey
answers to you and no personal data is generated.

Further information about data protection can be found in the relevant privacy policies on our website:
helsana.ch/data-protection.

*The following are members of the Helsana Group: Helsana Insurance Company Ltd,
Helsana Supplementary Insurances Ltd and Helsana Accidents Ltd. Last update: 24 July 2024
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