nsurance products for
large companies

A partnership to promote the
health of your employees

Helsana

Committed to life.



In companies with many hundreds
of employees, absences because of
illness or accident are part of every-
day life. Your company therefore
has established processes which
Helsana’s service seamlessly fits
iInto — with discretion and efficiency.
We protect your company with our
far-sighted insurance solutions and
strong supplementary benefits.




We support you from
start to finish

Employee illnesses and accidents are unpleasant for any
company, sometimes to the point where they can start af-
fecting your operations. In such situations it is a relief to
know that your company has a professional partner at its
side in Helsana.

We offer comprehensive and all-round support. Long before
an illness or an accident occurs. With our far-sighted solu-
tions, you and your employees benefit from good value for
money and favourable additional services.

For example, our UVG coverage protects your company
against the expensive consequences of accidents. Our Case
Management can cushion the follow-up costs of longer-
term absences. And with our comprehensive support you
can strengthen your company’s occupational health man-
agement so that employees do not fall ill and have to stay
at home. What’s more, our insurance products comply with
CBA requirements and therefore meet all the requirements
of your sector.

With Helsana, you can rely on a strong partner. You have a
personal contact person to support you in all matters.

At Helsana you are in the best of hands. We look forward to
getting to know you and your requirements.



Helsana Business Salary
Here’s how to reduce your financial
risks from illness

Under the law, you still have to pay your employ- A company suffers twice over when an employee is sick: the
ees their salary when they are sick. With Helsa- sick employee cannot contribute to the productivity of your
na Business Salary daily sickness benefits in- company, and you are obliged by law to continue to pay his
surance, we assume these costs on your behalf. salary for a specific period of time.

And much more.
With Helsana Business Salary, you pass thisrisk onto us. As
soon as the waiting period chosen by you is over, we pay 80 %
to 100 % of your employee’s insured salary.

Your advantages with Helsana Business Salary
- Your loss of earnings risk can be calculated.

- You choose the percentage of salary coverage
(80/90/100 %) and the waiting period yourself.
- Instalment payments do not attract a surcharge.

- For long-term absences, you can count on the support
of our professional Case Management team.

And this is how your employees benefit

- There are no shortfalls in coverage, as we can coordi-
nate the daily benefits with the disability insurance (IV)
and the pension fund (BVG) (see graph).



Continued payment of salary with daily sickness benefits insurance
Helsana Business Salary

Benefits as a % of last salary (full AHV salary):
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Helsana Business Accident
Better financial protection

against accidents

An employee has an accident: you and his colleagues now
have more work on your plate, and you still have to pay
his salary at the end of the month. With our Helsana Busi-
ness Accident group insurance you can make sure that
accidents do not jeopardise your company.

With the compulsory UVG insurance, you protect your
employees against the financial consequences of accidents
and occupational illnesses. The UVG loss of earnings insur-
ance covers 80 % of the salary from the third day after the
accident.

If you take out supplementary UVG insurance, we assume
the benefits that are limited or not covered by compulsory
UVG insurance. These include treatment costs, daily allow-
ance, and pension and lump-sum benefits (see chart). You
can also cover salaries that are higher than the UVG maxi-
mum of CHF 148,200.

For example:
- Assumption of up to 100 per cent of loss of earnings

- Coverage for two waiting days

- Hospital stay in semi-private or private ward as well as
additional coverage abroad

- Medical expenses abroad

- Assumption of complementary medical treatments

— Medicines not covered by basic insurance provided off-
list

— Inclusion of extraordinary risk if benefits are reduced

- orrefused due to gross negligence or act of daring

- Assistance service for accidents abroad

- Lump-sum disability and death benefits as well as disa-
bility and survivor’s pensions for excess salaries

- Lump-sum death benefit with free choice of beneficiary
— Continued payment of salary in the event of death
- Disability and survivor’s pensions for surplus salaries

— Partner’s pension as part of the UVG salary and/or sur-
plus salary

- Household help

Your advantages with Helsana Business Accident

— You profit from supplementary insurance benefits that
simplify your processes, have a preventive effect and
help you save money.

- Under UVG supplementary insurance, you can also cover
extraordinary risks and acts of daring associated with
hazardous sports such as downhill biking and para-
chute jumping.

- Generous discounts on UVG supplementary insurance
products.

And this is how your employees benefit

- Foraccidents abroad, you benefit from the comprehen-
sive assistance service included in UVG supplementary
insurance.

- UVG supplementary insurance ensures more comfortin
a private or semi-private ward in hospital.

- Employees and their dependants have insurance cov-
erage for lump sums for disability and death or receive
disability and survivor’s pensions in excess of the UVG
maximum salary.

- Immediate professional help after an accident through
our emergency psychological help service.



Accident insurance pursuant to UVG and supplementary accident insurance

Medical expenses
Doctor’s and
hospital bills

Medical treatment/
other benefits in kind
General hospital ward

Compulsory Voluntary

Other costs covered by insurance
Private/semi-private hospital ward

Incapacity for work
Salary during absence
from work

Daily benefit

Max. 80 % of insured income
(max. CHF 148,200) from third day
after accident date

Additional daily benefit
Any daily benefit supplement
up to 100 % of full salary

Incapacity for work
Living expenses in case
of disability

Pensions/

compensation

Max. 80 % of insured income
(max. CHF 148,200)

Additional pensions/
compensation

Any supplements

up to 100 % of full salary




Helsana Case Management
Reintegration into the workplace -
support your employees

When an employee is unable towork for alonger

period of time, your company has more work to

do and incurs more costs. With Helsana Case

Management and our specialist supportyou can

ensure optimal care for sick or injured employ-
ees and help them to return to work faster. And

that’s good for everyone.



With Helsana Case Management you actively support the
reintegration of sick and injured persons into the workforce.
After you have notified us that your employee has had an ac-
cidentorissickand we have carried out the first assessment,
we do everything we can to make sure that the affected in-
dividual can recover and return to work as soon as possible.

In this regard, early detection is very important with respect
to the course of the illness orinjury. This is where we rely on
our specialist case managers. Thanks to their many years of
experience, they can detect at an early stage when sick orin-
jured people need our help. We discuss the situation with the
affected person and join forces with you and the doctors to
find future opportunities of deployment. The case manager
coordinates contact between all the units involved.

Employer

Personal Treating
environment doctors
Case Manager /
Employees
Unemployment
insurance

D|sab|l|ty insurance

Occupational
pension plan

Your advantages with Helsana Case Management

— You can rely on our personal support, from the assess-
ment of the case to the improvement of the living condi-
tions of the affected person.

- You can close gaps at work faster.

— You make it easier for employees who are incapable of
working to return to professional life.
- You cut your costs for loss of earnings and avoid higher

insurance premiums.

- You reduce the work needed for coordinating with bene-
fit providers such as the IV.

And this is how your employees benefit
- They receive the best possible support during long-term
absences.

— They canreturn to work faster, either to their current po-
sition or to a new position adjusted to suit their abilities.

- Their personal networks and social lives remain intact.



Helsana Business Health
Get your company ready

for success

Regularabsences, long-term absences or regular termina-
tions of the work relationship are signs of an ailing compa-
ny. With Helsana Business Health, our occupational health
management service, we help you to avoid absences and
attrition and to improve your productivity. This lets you
save on costs before things become really expensive.

The factis: healthy employees are more productive. But pres-
sure atthe workplace ison therise: tight deadlines, informa-
tion overload, competitive pressure and social changes all
have an impact on our professional life. As a result, struc-
tures that promote health and a sustainable approach to the
health of your employees become key tasks for you.

With Helsana Business Health we offer you a comprehensive
occupational health management service - at attractive con-
ditions for you as a Helsana customer. Make your managers
and employees more aware of the subject of work and health.
Together with you, your personal health manager analyses
the situation in your company. Suitable measures are then
jointly defined and implemented, and their effectiveness
assessed. Our online tools and comprehensive training
programme for your managers and employees support the
sustainable implementation of occupational health manage-
ment at your company.

Your personal health manager sup-
ports, advises and monitors you in
all matters related to occupational
health management from healthy
work and healthy leadership to

the healthy development of your
company.

Analysis (|

Awareness

Your advantages with Helsana Business Health
- You strengthen the health culture and sustainably im-
prove the productivity of your company.

- You improve the working atmosphere.

- You show your commitment to progress and to your
employees.

— You can identify and reduce absenteeism and attrition
atan early stage.

- You reduce the costs of the obligation to continue paying
the salary as well as your insurance costs.

— Our health managers support you in all national lan-
guages.

And this is how your employees benefit
- You promote your employees’ co-determination rights.

- They are more satisfied, more motivated and more pro-
ductive at work.

- They remain loyal to your company as they can identify
better with the company.

- Young employees can add their spirit of innovation to the
experience of older employees.

— Older employees retain their capacity for work.

Formulate
and plan
measures

Evaluation @4
Healthy working

Healthy leadership
Healthy development

Implement measures



Supplementary insurance benefits
Everything from a single provider —
everything under control

You can count on us to provide you
with active prevention support, ex-
tensive security and efficient ben-
efit processing. But that’s not all:
We ensure that you are able to carry
out all your company’s health-relat-
ed tasks as efficiently as possible.
The tools SUNETOnline, SUNETPlus
and electronic payroll declaration
will support you in this.

Preventive Case Management

Work-related stress, problems inyour personal life or financial difficul-
ties: all these are factors that may affect your well-being and health. If
this is recognised too late, it can lead to serious illness and incapacity
to work. Our preventive Case Management (PCM) helps you offer ear-
ly support to your employees. A Helsana Case Manager will help your
employees throughout the process.

Emergency psychological help

An accident can cause not only physical but also psychological wounds.
To make sure that this does not lead to long-term psychological prob-
lems, our experts provide accident victims with emergency psycholog-
ical help.

SUNETOnline

You can quickly and easily inform us of accidents and illnesses under

“Services” at helsana.ch/companies. State-of-the-art security stand-

ards mean that your data are transferred securely at all times. The
user-friendly online forms can be printed out and saved. This makes
it easier for you to keep your files in order — and we can get to work on
processing your benefits right away.

SUNETPlus

This PC software supports you in your benefit administration and ab-
sence management. With this software you can check who has been
absent, how often and for how long. This allows you to react at an early
stage, for example with return-to-work interviews. With  SUNETPlus
you can also capture, transmit, analyse and manage your accident and
illness notifications electronically.

Electronic payroll declaration

You can send statutory or contractual data from your wage accounting
software by the click of a mouse to us, the authorities, government of-
fices and social insurance schemes. The time-consuming completion
and checking of forms is therefore no longer necessary.


http://helsana.ch/companies

We are there for you.
Helsana Group
0844808182
helsana.ch/en/contact
helsana.ch/general-agencies

Would you like to know more?

For more information, visit
helsana.ch/large-companies

Proud to be a top-rated provider.
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The Helsana Group comprises Helsana Insurance Company Ltd, Helsana Supplementary Insurances Ltd and Helsana Accidents Ltd.
Information correct at the time of going to press. The Helsana Group reserves the right to modify the information. The provisions issued by the
Swiss federal government and the General and Additional Insurance Conditions (GIC/AIC) of the relevant insurer are binding with regard to the
individual obligation to provide benefits.

HEL-01199-en-0325-0020-32342


http://helsana.ch/large-companies

